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Metro Social Services Homeless Intake Unit 
     800 Second Avenue North, 37201 .............. 880-2526 
 
211 Hotline – Call 2-1-1 
 
 
Main Providers 
 

Room in The Inn (Campus)................................... 251-9791 
705 Drexel St, 37203 
Day Shelter, Transitional Housing, Permanent Housing, Health & 
Mental Health, Toilets, Showers & Laundry, Job 
Information/Training, Alcohol & Drug Treatment/Info, Rent & Utility 
Assistance 
 
Nashville Rescue Mission  
Women .................................................................. 255-2475 
1716 Rosa L. Parks Blvd., 37208 
Men ........................................................................ 780-9460 
639 Lafayette Street, 37203 
Day Shelter, Transitional Housing, Toilets, Showers & Laundry, Job 
Information/Training, Alcohol & Drug Treatment/Info, Clothing 
 
Oasis Center, Inc .................................................. 327-4455  
(Youth 13-17 emergency shelter; youth 18-21 
transitional living and outreach center) 
1415 17th Avenue South, 37212 
 
VOICEMAIL for the homeless ............................... 256-0197 
 
Shelter 
Day 
Community Care Fellowship ................................... 227-1953 
511 South 8th Street, 37206 

Room in The Inn (Campus) ..................................... 251-9791 
705 Drexel St, 37203 

Transitional Housing 
The Next Door ........................................................ 251-8805  
(Women)  
128 8th Avenue South, 37203 

Next Stage, Inc.  ................................. 593-9923 or 347-8632 
(Veterans)  
 
Mary Parrish Center ................................................ 256-5959  
(Women experiencing domestic or sexual violence) 

Matthew 25 ............................................................. 383-9577  
(Men 21+) 
625 Benton Avenue North, 37204 

Operation Stand Down Nashville, Inc.  .................... 248-1981 
(Veterans) 
1125 12th Avenue South, 37203 

Park Center (Safe Havens) ..................................... 228-9254 
(Mental Illness) 
950 West Eastland, 37206 

Renewal House .............................................. 255-5222 x112  
(Women 18+, with/without children) 

Salvation Army (call for an appointment) ................ 242-0411 
(singles; women & men with children) 
631 Dickerson Road, 37207 

TLC Housing .......................................................... 593-7074  
(Men after Prison or Treatment)  
919 N. 12th Street, 37206 

Welcome Home Ministries ...................................... 309-7087  
(Men with Chemical Dependency)  

Hope Restoration Ministries .................................... 753-3323  
(Women 18-25) 
House of Mercy ...................................................... 385-7686  
(Homeless moms and children during recovery) 
4908 Kentucky Ave., 37209 

 

Permanent Housing 
Dismas House ........................................................ 297-9287  
(Men returning from prison) 
1513 16th Avenue South, 37212 

MDHA .................................................................... 252-8400 
701 South 6th Street, 37206 

Park Center (Safe Havens) ..................................... 242-3576 
(Mental Illness) 
801 12th Avenue South, 37203 

Urban Housing Solutions ........................................ 726-2696 
822 Woodland St., 37206 

Woodbine Community Organization ....................... 833-9580 
222 Oriel Avenue, 37210 

 

Domestic Violence Shelter & Assistance 
Metro Police Domestic Violence .......................... 880-3000 
Bridges Shelter ....................................................... 599-5777 

Gallatin Home Safe Shelter .................................... 452-4315 

Hope House Shelter ........................................ 931-381-8580 

Morning Star Sanctuary Shelter .............................. 860-0003 

Safe Haven Family Shelter ..................................... 256-8195 

Springfield Home Safe Shelter................................ 382-0829 

Women are Safe Shelter ................................. 931-729-9885 

YWCA Domestic Violence Shelter .......................... 242-1199 

TN Coalition Against Domestic and Sexual Violence 
 ............................................................................... 386-9406  
(Will provide referrals) 
2 International Plaza, Ste. 425, 37217 
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Health & Mental Health 
Bridges to Care (Health Department) ...................... 760-2799 
311 23rd Avenue North, Room 120, 37203 

Comprehensive Care Clinic .................................... 321-9556 
Toll-free ........................................................... 866-218-2753  
(HIV/AIDS) 
1900 Patterson Street, Suite 100, 37203 

First Response Center ............................................ 321-9791  
(HIV/AIDS) 
1219 9th Avenue North, 37208 

Matthew Walker Comprehensive Health Center ..... 327-9400 

1035 14th Avenue North, 37208 

Mental Health Cooperative ..................................... 726-3340 
275 Cumberland Bend Drive, 37228 

Metro Public Health Dept ........................................ 340-5650 
311 23rd Avenue North, 37203 
Nashville Cares ............................................... 800-845-4266  
(HIV/AIDS) 
501 Brick Church Park Drive, 37207 

Nashville General Hospital ...........................................341-4000   
1818 Albion Street, 37208 

Safe Entry Community Mental Health Center 
467 Myatt Drive, Madison, TN, 37115 ..................... 860-2270 
3004 Tuggle Avenue, 37211 ................................... 833-3803 

Shade Tree Family Clinic........................................ 343-8404 
222 Grace Street, 37207 

Siloam Family Health Center .................................. 298-5406 
820 Gale Lane, 37204 

Street Works (HIV/AID) .......................................... 248-1905  
83 University Court, 37210 

UNHS Cayce Family Health Clinic .......................... 226-1695  
617 South 8th Street, 37206 (Hablamos espanol) 
 
UNHS Downtown Clinic and Mobile Clinic .............. 256-0197 
526 8th Avenue South, 37203 
*(Other UNHS Clinics available – Call or visit for information) 

U.S. Dept. of Veteran Affairs Medical Center .......... 327-4751 
1310 24th Avenue South, 37212 

Vine Hill Clinic ........................................................ 292-9770 
601 Benton Avenue, 37204 

W.O.M.E.N. ............................................................ 256-3882  
(Women with HIV/AIDS, STDs, substance abuse, cancers & 
domestic violence) 
417 Welshwood Drive, Suite 303, 37211 

Toilets, Showers & Laundry 
Community Care Fellowship ................................... 227-1953 
511 South 8th Street, 37206 

Oasis Center, Inc (Youth Services) ......................... 327-4455  
1415 17th Avenue South, 37212 

Job Information/Training 
Against The Grain ................................................... 291-9532  
(Single Parent Mothers) 
2013 25th Avenue North, 37208 
The Contributor ....................................................... 829-6829 

Goodwill Industries.................................................. 346-1249 
937 Herman Street, 37208 

Nashville OIC .......................................................... 248-2906 
1819 Charlotte Ave., 37203 
 
New Horizons ......................................................... 360-8595  
(Developmental Disabilities) 
5221 Harding Place, 37217 

Next Stage, Inc. .................................. 593-9923 or 347-8632 
(Women Veterans) 
108 Kendall Park Drive, 37217 

Operation Stand Down Nashville, Inc. ..................... 248-1981  
(Veterans) 
1125 12th Avenue South, 37203 

Project Return ......................................................... 327-9654  
(Male and Female Ex-Offenders) 
1200 Division Street #200, 37203 

Tennessee Career Center at Metro Center ............. 253-8920 
2200 Rosa L. Parks, Blvd., 37228 

Tennessee Career Center at Nashville South ......... 741-3566 
3763 Nolensville Road, 37211 

Vocational Rehab ................................................... 741-1606 
88 Hermitage Avenue, 37210 

Transportation 
Metro Transit Authority Access Ride ....................... 880-3970  
(Disabilities or 65+) 130 Nestor Street, 37210 
 
UNHS Downtown Clinic .......................................... 256-0197  
(Transportation to clinic)526 8th Avenue South, 37203 
 
Windsor Medicare Extra Transportation ........... 866-420-6187 

Alcohol & Drug Treatment/Info 
AA 24-Hour Hotline ............................................... 831-1050 
NA 24-Hour Hotline ............................................... 476-2482 
Al-Anon Family Service of Middle TN ...................... 333-6066 
176 Thompson Lane, Suite G-3, 37211 

Behavioral Health Access (Lentz Health Center) ..... 340-2172 
311 23rd Avenue North, Room 206, 37203 

Buffalo Valley ................................................... 800-626-6709 
501 Park Avenue, S., Hohenwald, TN, 38642 

First Response Center ............................................ 321-9791 
1219 9th Avenue North, 37208 

The Friendship House ............................................. 327-3909 
202 23rd Avenue, N., 37203 

Narcotics Anonymous ............................................. 256-5411 

Renewal House ............................. 255-5222, ext. 127 or 128 
(Women 18+) 
 
Samaritan Recovery Community ............................ 244-4802 
319 South 4th Street, 37206 

UNHS Downtown Clinic .......................................... 256-0197 
526 8th Avenue South, 37203 

Rent and Utility Assistance 
Assumption St. Vincent Outreach ........................... 242-1554 
2209 Buchanan Street, Ste. 200, 37208 

Big Brothers of Nashville, Inc. ................................. 269-6835 
478 Craighead Street, 37204 

Buffalo Valley .................................................. 800-626-6709 
501 Park Avenue, S., Hohenwald, TN, 38462 

Department of Human Services .............................. 532-4000 
1000 Second Avenue North, 37243 

Ladies of Charity .................................................... 327-3430 
2212 State Street, 37203 

Metro Action Commission ....................................... 862-8860 
1624 5th Avenue North, 37208 

Rooftop -Contact a Rooftop partner congregation (these can 
be found online at www.rooftopnashville.org/node/4) 
 

St.Luke’s Community House .................................. 350-1134 
5601 New York Ave, 37209 (only 37209 residents) 
 
Tennessee's Free Rental Housing Resource ... 877-428-8844 
 

Woodbine Community Organization Mortgage Assistance, 
222 Oriel Avenue, 37210 ........................................ 833-9580 
Clothing 
Assumption St. Vincent Outreach ........................... 242-1554 
2209 Buchanan Street, Ste. 200, 37208 

East Nashville Cooperative Ministry ........................ 244-7312 
807 Main Street, 37206 

Ladies of Charity .................................................... 327-3430 
2212 State Street, 37203 

Music City Mission .................................................. 333-9377 
413 Veritas Street, 37211 

Advocacy & Legal 
Homeless Power Project (Advocacy) ...................... 321-6100  
 
Nashville Legal Aid ................................................. 244-6610 
300 Deadrick Street, 37201 
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